
COVID Information on Nursing Homes, Assisted Living Facilities and Group Homes 

Many residents have questions regarding COVID-19 issues and incidents in nursing homes, assisted living 

facilities and group homes.  The New York State Department of Health regulates these facilities and can 

provide specific answers to your questions.   

To contact the NYS Department of Health please go to: 

https://coronavirus.health.ny.gov/home 

or call 1-888-364-3065 

https://coronavirus.health.ny.gov/home

